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Settlement for policy limits
in case against tire shop for
negligent wheel installation
In November 2017, Lucia Rodriguez (not her real name) purchased four new 

tires from a local tire shop in Palm Beach County, Florida. About one week after 

installation of the new tires, Ms. Rodriguez was driving westbound on a local 

highway. Without warning, her vehicle abruptly stopped causing her to be 

thrown forward, then snapped backward. Although immediately in pain, she 

was able to exit her car. The cause of the abrupt stop was apparent: the front left

wheel had detached from the axle hub. An ambulance was called and she was 

transported to a nearby hospital where she was treated for headaches as well as 

pain in her neck and back. An orthopedic surgeon examined Ms. Rodriguez and 

determined that the incident had caused multiple herniations in her cervical and 

lumbar spine. He recommended treatment involving surgery, epidural injections, 

and physical therapy. 

Seeking help to pursue a claim against the tire shop, Ms. Rodriguez contacted 

a local personal injury attorney who was quick to le a lawsuit on her behalf. 

However, as litigation progressed, the attorney became concerned about his 

ability to prove that the tire shop was negligent in installing the tires. He was also 

of the opinion that Ms. Rodriguez had made certain statements during deposition 

that condemned her case. Accordingly, the attorney withdrew his representation. 

The judge gave Ms. Rodriguez 30 days to nd a new attorney, prompting her to 

contact several attorneys in the area. Each one turned her down.

Facing the impending deadline and a threat of owing fees and defense costs,

Ms. Rodriguez reluctantly dismissed her lawsuit. Her continuing physical pain 

and her condent belief that the tire shop had been negligent, however, led her 

to contact Searcy Denney attorneys Mariano Garcia and Juan Diaz, along 

with paralegal Helem Marquez, for advice and representation. After evaluating 

Ms. Rodriguez’s case, the Searcy Denney team agreed to represent her, promising 

that no matter what challenges lay ahead they would remain with her and take 

the case to trial if necessary.

Searcy Denney then led a new lawsuit. Through investigation and discovery, the 

team gathered information to prove that the tire shop was in fact negligent in the 

installation of the new tires, evidenced by the incident itself and by post-incident 

photographs of the wheel rim which showed signicant wear and tear around the 

lug holes caused by lug nuts that were improperly tightened. Approximately one 

year and three months after ling the second lawsuit, the Searcy Denney team 

secured a settlement of $500,000 (policy limits) for Ms. Rodriguez. u

investigate the cause of the crash 

since law enforcement had concluded 

that Ofcer Smith was at fault for this 

single vehicle crash. Mr. Hecht had 

the motorcycle inspected by experts, 

surveyed the accident scene, and 

spoke to witnesses. Most revealing to 

the investigation, Mr. Hecht reviewed 

the service records of the motorcycle 

dealership which had recently serviced 

the motorcycle. In a service conducted 

just 30 days prior to the crash, the 

dealership failed to disassemble, in-

spect, and adjust the main component 

of the steering head assembly, as was 

required to be performed according to 

its service manual. Using prior testings, 

Mr. Hecht was able to prove Ofcer 

Smith was not at fault for the crash and 

that failure to perform this required 

maintenance does, in fact, cause even 

the most experienced motorcycle rider 

to lose control of the motorcycle.

Mr. Hecht led a legal action on behalf 

of Ofcer Smith against the dealership 

for its failure to perform the required 

maintenance that would have provided 

safe and secure operation of the 

motorcycle. Prior to trial, the parties 

reached a settlement of $4 million, 

insurance policy limits. The settlement 

will, of course, not reverse the damages 

and limitations suf fered by Officer 

Smith. It will, however, allow Ofcer 

Smith to seek the best continuing 

medical care available and help him 

continue to care for his family. u

$4 Million settlement
in motorcycle crash
permanently disabling
police ofcer
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The dealership failed to disassemble,
inspect, and adjust themain component of

the steering head assembly,
as was required to be performed
according to its servicemanual. 


